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From: "DEBRA SCHWARTZ" <schwarde@euaoranlail.com> E-01933A-02-0914 
To: ACC-DOMAIN.ADMIN-PO(mgleason) E-0 1032C-02-09 14 
Date: Tue, Jun 24,2003 9:31 PM G-01032A-02-09 14 

lllll~lll~lll~lll~ll~~l~lllRll 

Subject: ELECTRIC RATES 

YOU WANT TO PUT THE ECONOMY IN A STALL, THEN GO AHEAD AND RAISE THE RATES, ITS 
DONE WONDERS FOR GOV. GRAY, HASNT IT?! 
DEBRA SCHWARTZ 

--- 
928-486-3637 
www. havasu homesearch .com 

Need a new email address that people can remember 
Check out the new EudoraMail at 
http://www.eudoramaiI.com 
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From: "Elizabeth Mondschein" <elizamond@citlink.net> 
To : ACC-DOMAIN.ADMIN-PO(MSpitzer,jirvin,j hatch),CC.SMTP("mgleason@state.az.us") 
Date: Wed, Jun 25,2003 10:31 AM 
Subject: Tw: Proposed electric utility rates 

----- Original Message ----- 
From: Elizabeth Mondschein 
To: jhatch@cc.state.az.us ; jrivin@cc.state.az.us ; mspitzer@cc.state.az.us ; wmundell@cc.state.ar.us ; 
mgleason@cc.state.az.us 
Sent: Wednesday, June 25,2003 9:18 AM 
Subject: Proposed electric utility rates 

Dear Chairman and members of the Arizon Corporation Commission: 
I am a resident of Lake Havasu City and a customer of Citizens' 
Arizona Electric Utility. On May 1 othe Corporation Commission 
conducted a hearing in Phoenix regarding the proposed acquisistion of Citizens' Arizona Electric and Gas 
Divisions 
by Unisource Energy Corporation; Citizens' Electric Divisions request to recover costs stemming from an 
increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending rate case for 
Citizens' Gas Division. Recently 
Administrative Law Judge Dwight D. Nodes rendered his opinion to the kcommission and recommended 
you approve a 
22% increase in the cost of electricty. (Purchased Power Fuel 
Adustor Case) for several regions in Arizona, including Lake Havasu City. 
I oppose the proposed 22% increase in the cost of electricty. 
This increase, which all citizens must bear, would severely 
impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City.Ratepayer's were 
not involved in poor decisions made by Citizens'management and therefore, Citizens' shareholders, not 
the reatepayers, should be required to bear the burden of the error in judgement made by Citizens' 
management1 understand the Commission 
will make a ruling on this issue in Phoenix on either July 1 or 2. 
I urge your to listen to the residents and voters in Lake Havasu 
City, consider the negative affect a double digit increase in 
electric rates would bring to my community, and disallow the 
indcrease in rates as currently proposed. 

Sincerely, 

Elizabeth Mondschein 
P.O. Box 2056 
Lake Havasu City, AZ 86405-2056 
Telephone- 928-855-8262 

A concerned Citizen and Resident 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. 
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the 
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource 
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from 
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending 
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% 
increase in the cost of electricity (Purchased Power Fuel Adjuc- 3r Case) for several 
regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for 
goods and services are inevitable, a 22% increase in utility rates under which all citizens 
must bear would severely impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City. The ratepayer’s were not invoIved in the 
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders 
and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open 
meeting in Phoenix on either July 1 or 2. I urge you to listen to tL,: residents and voters in 
Lake Havasu City, consider the negative affect a double digit increase in electric rates 
would bring to our community, and disallow the increase in rates as currently proposed. 

Sincerely, 

-Dan Dunn- 
Name 

24 1 8 George Lane, Lake Havasu City AZ- 
Address 

Business Name 

888-658-4299- 
Telephone Number 



From: "Mohave Realty PM" <mohavepm@citlink.net> 
To: CC.SMTP("jrivin") 
Date: Wed, Jun 25,2003 9:33 AM 
Subject: electric increase 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor 
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the 
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake 
Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' management team and 
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error 
in judgment made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Tom Kirchner 

Mohave Realty, Inc. Property Managment 

490 South Lake Havasu Avenue 

Lake Havasu City, AZ 86403 

928-453-3500 

cc: ACC-DOMAIN .ADMIN-PO(MSpitzer,mgleason,wmundell) 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens’ 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens’ Electric Division’s request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); 
and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. Nodes 
rendered his opinion to the Commission and recommended you approve a 22% increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake Havasu 
City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and services 
are inevitable, a 22% increase in utility rates under which all citizens must bear would severely inv:?act our 
local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. The 
ratepayer’s were not involved in the poor decisions made by Citizens’ management team and therefore, 
Citizens’ shareholders and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in Phoenix 
on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Nancy R. Reed 
Name 

3916 Calimesa Drive 
Address 

Coldwell Banker. The Judd Group 
Business Name 

928-855-2191 
Telephone Number 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens’ 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens’ Electric Division’s request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); 
and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. Nodes 
rendered his opinion to the Commission and recommended you approve a 22% increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake Havasu 
City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and services 
are inevitable, a 22% increase in utility rates under which all citizens must bear would severely impact our 
local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. The 
ratepayer’s were not involved in the poor decisions made by Citizens’ management team and therdore, 
Citizens’ shareholders and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in Phoenix 
on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Marquita McKnight 
Name 

PO Box 118, Lake Havasu City, AZ 
Address 

Impruvit Consulting 
Business Name 

(928) 453-3232 
Telephone Number 



From: "Elizabeth Mondschein" celizamond@citlink.net> 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jhatch),CC.SMTP('~rivin") 
Date: Wed, Jun 25,2003 9:20 AM 
Subject: Proposed electric utility rates 

Dear Chairman and members of the Arizon Corporation Commission: 
I am a resident of Lake Havasu City and a customer of Citizens' 
Arizona Electric Utility. On May 1 othe Corporation Commission 
conducted a hearing in Phoenix regarding the proposed acquisistion of Citizens' Arizona Electric and Gas 
Divisions 
by Unisource Energy Corporation; Citizens' Electric Divisions request to recover costs stemming from an 
increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending rate case for 
Citizens' Gas Division. Recently 
Administrative Law Judge Dwight D. Nodes rendered his opinion to the kCommission and recommended 
you approve a 
22% increase in the cost of electricty. (Purchased Power Fuel 
Adustor Case) for several regions in Arizona, including Lake Havasu City. 
I oppose the proposed 22% increase in the cost of electricty. 
This increase, which all citizens must bear, would severely 
impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City.Ratepayer's were 
not involved in poor decisions made by Citizens'management and therefore, Citizens' shareholders, not 
the reatepayers, should be required to bear the burden of the error in judgement made by Citizens' 
management1 understand the Commission 
will make a ruling on this issue in Phoenix on either July 1 or 2. 
I urge your to listen to the residents and voters in Lake Havasu 
City, consider the negative affect a double digit increase in 
electric rates would bring to my community, and disallow the 
indcrease in rates as currently proposed. 

Sincerely, 

Elizabeth Mondschein 
P.O. Box 2056 
Lake Havasu City, AZ 86405-2056 
Telephone- 928-855-8262 

A concerned Citizen and Resident 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. 
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the 
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource 
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from 
an increase in the cost of electricity (Purchased Power FupI Adjustor Case); and a pending 
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% 
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several 
regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for 
goods and services are inevitable, a 22% increase in utility rates under which all citizens 
must bear would severely impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the 
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders 
and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open 
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in 
Lake Havasu City, consider the negative affect a double digit increase in electric rates 
would bring to our community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Randal Mills 
Name 

31 S. Acoma Blvd., LHC, AZ 86403 
Address 

Rose Stone Inc 
Business Name 

(928) 855-3932 
Telephone Number 



From: Robert K Ross <internetcafelhc@yahoo.com> 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,j hatch) 
Date: Wed, Jun 25,2003 9:03 AM 
Subject: Proposed electric utility rates 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of CitizensE Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of CitizensE 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; CitizensE Electric DivisionEs 
request to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel 
Adjustor Case); and a pending rate case for CitizensE Gas Division. Recently, Administrative Law Judge 
Dwight D. Nodes rendered his opinion to the Commission and recommended you approve a 22% increase 
in the cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including 
Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayerEs were not involved in the poor decisions made by CitizensE management team and 
therefore, CitizensE shareholders and not the ratepayers should be required to bear the burden of the 
error in judgment made by CitizensE management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoerix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Robert Kim Ross 

1641-23 MCCUllOCh Blvd 

Lake Havasu City, AZ. 86403 

Internet Cafe 

928-505-61 79 



From: "bnholman" <bnholman@redrivernet.com> 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,j hatch) 
Date: 
Subject: 

Wed, Jun 25,2003 855 AM 
lncrease in the cost of electricity 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor 
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the 
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake 
Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' management team and 
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error 
in judgment made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

- Nancy Holman 

Name 

- 2680 Bamboo Drive Lake Havasu City 

Address 

Business Name 

(928) 855-5267 

Telephone Number 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. 
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the 
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource 
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from 
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending 
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% 
increase in the cost of electricity (Purchased Power Fuel Adjil-tor Case) for several 
regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for 
goods and services are inevitable, a 22% increase in utility rates under which all citizens 
must bear would severely impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the 
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders 
and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open 
meeting in Phoenix on either July 1 or 2. I urge you to listen to tlie residents and voters in 
Lake Havasu City, consider the negative affect a double digit increase in electric rates 
would bring to our community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Stephanie Templeton 
Name 

90 S. Smoketree Drive 
Lake Havasu City, Az 86403 
Address 

Prestige Assisted Living At Lake Havasu 
Business Name 

928 680-1818 
Telephone Number 



From: "Mary Lou Tudor" <mlthavasu@redrivernet.com> 
To: ACC DOMAlN.ADMIN_PO(MSpitzer,mgleason,wmundell,jhatch),CC.SMTP('~rivin") 
Date: Wed,Jun 25,2003 7:44 AM 
Subject: Fw: ELECTRIC RATE INCREASE 

----- Original Message ----- 
From: <kathyt@havasuchamber.com> 
To: <mlthavasu@redrivernet.com> 
Sent: Monday, June 23,2003 458  PM 
Subject: ELECTRIC RATE INCREASE 

> Attached is a letter to the Arizona Corporation Commissioners regarding 
> the proposed 22% electric utility rates. The administrative judge has 
> recommended that the Commissioners approve this rate increase and they are 
> tentatively scheduled to take that action on July 1 or 2. 

> If yo[* 3ppose this rate increar ;, please add your name to the bottom of 
> the letter and email it to the following five commissioners: 

> Jeff Hatch-Miller, jhatch@cc.state.az.us 
> Jim Irvin, jrivin@cc.state.az.us 
> Marc Spitzer, Chairman, mspitzer@cc.state.az.us 
> William Mundell, wmundell@cc.state.az.us 
> Mike Gleason, mgleason@cc.state.az.us 

> Please call Lisa Krueger at the Chamber with any questions (855-41 15). 

> ** Please let me know if you are unable to open the attachment and I will 
> send it in text format. 

> 

> 

> 

> 

> 
> 
> Kathy Tippett 
> Director of Administration 
> Lake Havasu Area Chamber of Commerce 
> 314 London Bridge Road 
> Lake Havasu City, Arizona 86403 
> TEL: 928-855-41 15 
> FAX: 928-680-0010 
> www.havasuchamber.com 

> Attachment(s): LETTER TO CORPORATION COMMISSION.DOC; 

> E-Mail sent by Lake Havasu Chamber of Commerce on 6/23/2003 2:58:49 PM 

> 

> 

> 
> 
> 

http://www.havasuchamber.com


Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. 
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the 
proposed acquisition of Citizens' Arizona Electric and Gas Divisions by Unisource 
Energy Corporation; Citizens' Electric Division's request to recover costs stemming from 
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending 
rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% 
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several 
regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for 
goods and services are inevitable, a 22% increase in utility rates under which all citizens 
must bear would severely impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City. The ratepayer's were not involved in the 
poor decisions made by Citizens' management team and therefore, Citizens' shareholders 
and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open 
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in 
Lake Havasu City, consider the negative affect a double digit increase in electric rates 
would bring to our community, and disallow the increase in rates as currently proposed. 

Sincerely, 
Crystal La Plante 

Name 

1789 S. Palo Verde Blve Lake Havasu City, Az. 86403 
Address 

All Seasons Water Sports 
Business Name 

(928)854-2009 
Telephone Number 



From: "London Bridge Linens" <matt@londonbridgelinens.com> 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jirvin,jhatch) 
Date: 
Subject: Electric Rate Increase 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

Wed, Jun 25,2003 11 5 4  AM 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor 
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the 
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake 
Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' management team and 
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error 
in judgment made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Gary Hettick 

660 Kiowa Avenue, Lake Havasu City 

London Bridge Linens 

928-855-01 16 



From: "Alexandria Lupu" <lexa@citlink.net> 
To: ACC_DOMAIN.ADMIN_PO(MSpitzer,mgleason,wmundell,jhatch),CC.SMTP('~rivin") 
Date: Wed, Jun 25,2003 11 :02 AM 
Subject: Proposed electric utility rates 

Dear Chairman and members of the Arizona Corporation Commission: 
I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 

Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Divisions request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjuster 
Case); and a pending rate case for Citizens' Gas Division. 

Recently, Administrative Law Judge Dwight D. Nodes rendered his opinion to the Commission and 
recommended you approve a 22% increase in the cost of electricity. (Purchased Power Fuel Adjustor 
Case) for several regions in Arizona, including Lake Havasu City. I oppose the proposed 22% increase in 
the cost of electricity. This increase, which all citizens must bear, would severely impact our local 
economy and will hinder the growth and reduce the quality of life in Lake Havasu. Rate payers were not 
involved in poor decisions made by Citizens' management and therefore, Citizens' shareholders, not the 
rate payers, should be required to bear the burden of the error in judgment made by Citizens' 
management. 

I understand the Commission will make a ruling on this issue in Phoenix on either July 1 or 2. I urge 
you to listen to the residents and voters in Lake Havasu City, consider the negative effect a double digit 
increase in electric rates would bring to my community, and disallow the increase in rates as currently 
proposed. 

Sincerely, 
Alexandria Lupu, lexa@citlink.net 
POBox 1704 
Lake Havasu City A2 86405-1 704 

mailto:lexa@citlink.net


From: 
To: 
Date: 
Subject: 

"Corolla, Denise" <dcorona@Coach-Net.com> 
ACC~DOMAIN.ADMIN~PO(JHatch,MSpitzer,WMundell,MGleason),CC.S~TP('~rivin") 
Wed, Jun 25,2003 6:23 AM 
LETTER TO CORPORATION COMMISSION 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor 
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the 
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake 
Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' management team and 
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error 
in judgment made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

- Denise Corona 
Name 

3474 Tahitian PI, Lake Havasu City, AZ 86406- 
zddress 

- Coach-Net 
Business Name 

- 928-854-2693 
Telephone Number 



From: 
To : 

ndell@state.az.us","jrivin") 
Date: 
Subject : 

"Ti le n More" c t ilen more@ ho tm a il . com > 

ACC_DOMAIN.ADMIN_PO(JHatch,MSpitzer),CC.SMTP("mgleason@state.az.us","wmu 

Wed, Jun 25,2003 543 AM 
LETTER TO CORPORATION COMMISSION 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor 
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the 
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake 
Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' management team and 
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error 
in judgment made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the nngative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Richard C. Lallement 

31 15 Star Dr. Lake Havasu City, Az. 86406 

Tile n More 
928-505-9800 



From: "Tile n More" <tiJenmore@hotmail.com> 
To: 

ACC-DOMAIN .ADMIN_PO(JHatch,MSpitzer),CC.SMTP("rngleason@state.az.us","wrnu 
ndell@state.az.us","jrivin") 
Date: Wed, Jun 25,2003 543 AM 
Subject: LETTER TO CORPORATION COMMISSION 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor 
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the 
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake 
Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' management team and 
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error 
in judgment made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Richard C. Lallement 

31 15 Star Dr. Lake Havasu City, Az. 86406 

Tile n More 
928-505-9800 



From: 
To: 
Date: 

"Northwest Land Surveying" <nwls@citlink.net> 
ACC-DO MA1 N .AD M I N-PO( MS pitzer ) 
Wed, Jun 25,2003 536 AM 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor 
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the 
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake 
Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' management team and 
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error 
in judgment made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

DANNY CUTTILL 

4044 NORTHSTAR DRIVE 



From: "Ocker, Josh" <jocker@Coach-Net.com> 
To: 
Spitzer, Chairman," <mspitzer@cc.state.az.us>, "William Mundell," <wmundell@cc.state.az.us>, "Mike 
Gleason," <mgleason@cc.state.az.us> 
Date: 
Subject: Electric Rate Increase 

"Jeff Hatch-Miller," <jhatch@cc.state.az.us>, "Jim Irvin," <jrivin@cc.state.az.us>, "Marc 

Wed, Jun 25,2003 4:58 AM 

Dear Sirs, 

Please find attached a letter concerning the Electric Rate Increase in Lake Havasu City, AZ. It is in 
Microsoft Word Format 

Thank you for your valuable time. 

Josh Ocker 
Agent Support Associate 
Coach Net 
900 N. Lake Havasu Avenue 
Lake Havasu City, AZ 86403 
928-855-2568 Fax: 928-505-1 736 
<<LETTER TO CORPORATION COMMISSION.DOC>> 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. 
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the 
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource 
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from 
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending 
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% 
increase in the cost of Aectricity (Purchased Power Fuel Adjustor Case) for several 
regions in Arizona, iil;luding Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for 
goods and services are inevitable, a 22% increase in utility rates under which all citizens 
must bear would severely impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the 
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders 
and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open 
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in 
Lake Havasu City, consider the negative affect a double digit increase in electric rates 
would bring to our community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Joshua Ocker 
Name 

1985 Thrasher Dr., Lake Havasu City, AZ 86404 
Address 

Coach-Net 
Business Name 

928-764-4073 
Telephone Number 

Apri_iosh@,citl irknet 
Email 



From: 
To: 
Date: 
Subject: 

"Julia McDonnell" <qigong@citlink.net> 
ACC-DOMAIN .ADMIN-PO(MSpitzer) 
Tue, Jun 24,2003 953 PM 
LETTER TO CORPORATION COMMISSION 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor 
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the 
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake 
Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' management team and 
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error 
in judgment made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Tommy McDonnell 
Name 

1975 Gold Dust Drive, Lake Havasu City, 86404 
Address 

Napa Auto Parts- 
Business Name 

928-505- 1 394 
Telephone Number 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens’ 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens’ Electric Division’s request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); 
and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. Nodes 
rendered his opinion to the Commission and recommended you approve a 22% increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake Havasu 
City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and services 
are inevitable, a 22% increase in utility rates under which all citizens must bear would severely impact our 
local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. The 
ratepayer’s were not involved in the poor decisions made by Citizens’ management team and th,;efore, 
Citizens’ shareholders and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in Phoenix 
on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Lora Winsborough 
Name 

390 Jones Drive 
Address 

Business Name 

- 928 680-7082 
Telephone Number 



From: 
To: 
Date: Tue,Jun 24,2003 7:12 PM 
Subject: Rate Increase 

<Th eJ azTaz@aol .com > 
ACC DOMAIN .ADM IN-PO(MGleason ,WMundell, MSpitzer, J Hatch),CC.SMTP("jrivin") 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and Gas 
Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity 
(Purchased Power Fuel Adjustor Case); and a pending rate case for Citizens' Gas 
Division. Recently, Administrative Law Judge Dwight D. Nodes rendered his opinion to 
the Commission and recommended you approve a 22% increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, 
including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility rates 
under which all citizens must bear would severely impact our local economy 
and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' 
management team and therefore, Citizens' shareholders and not the ratepayers should 
be required to bear the burden of the error in judgment made by Citizens' 
management. 

It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to listen to 
the residents and voters in Lake Havasu City, consider the negative affect a 
double digit increase in electric rates would bring to our community, and 
disallow the increase in rates as currently proposed. 

Sincerely, 

Mike Marquardt 

137 Paseo Del Sol 
Lake Havasu City, Az 86404 
HAV-A-SIGN 
(928) 855-8070 



Dear Chairman Spitzer and members of the Anzona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. 
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the 
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource 
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from 
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending 
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% 
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several 
regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for 
goods and services are inevitable, a 22% increase in utility rates under which all citizens 
must bear would severely impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the 
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders 
and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open 
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in 
Lake Havasu City, consider the negative affect a double digit increase in electric rates 
would bring to our community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Name 

- Nancy Warner 

Address 
572 Knobhill Drive 
Lake Havasu City, Az. 86403 
Business Name 
Century 2 1 Real Estate 

Telephone Number 
520 855-3015 



From: <TheJazTaz@aol.com> 
To: ACC-DOMAIN.ADMIN-PO(MGleason,W Mundell,MSpitzer, JHatch),CC.SMTP("jrivin") 
Date: 
Subject: Rate Increase 

Tue, Jun 24,2003 7:04 PM 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens' Arizona Electric and Gas 
Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity 
(Purchased Power Fuel Adjustor Case); and a pending rate case for Citizens' Gas 
Division. Recently, Administrative Law Judge Dwight D. Nodes rendered his opinion to 
the Commission and recommended you approve a 22% increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, 
including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility rates 
under which all citizens must bear would severely impact our local economy 
and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' 
management team and therefore, Citizens' shareholders and not the ratepayers should 
be required to bear the burden of the error in judgment made by Citizens' 
management. 

It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to listen to 
the residents and voters in Lake Havasu City, consider the negative affect a 
double digit increase in electric rates would bring to our community, and 
disallow the increase in rates as currently proposed. 

Sincerely, 

Mike Marquardt 

137 Paseo Del Sol 
Lake Havasu City, AZ 86404 
HAV-A-SIG N 
(928) 855-8070 



From: 
To : 
Date: 
Subject: 

"Stephanie Alvarez, MSN, FNP" <stephanie@sleepresource.org> 
ACC DOMAlN.ADMIN_PO(JHatch,MSpitzer,WMundell,MGleason),CC.SMTP('~rivin") 
Tue,&n 24,2003 6:33 PM 
LETTER TO CORPORATION COMMISSION 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens* Arizona 
Electric Utility. On May 1 the Corporation Commission conducted a hearing in 
Phoenix regarding the proposed acquisition of Citizens* Arizona Electric and 
Gas Divisions by Unisource Energy Corporation; Citizens* Electric Division*s 
request to recover costs stemming from an increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case); and a pending rate case 
for Citizens* Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 
22% increase in the cost of electricity (Purchased Power Fuel Adjustor Case) 
for several regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price 
increases for goods and services are inevitable, a 22% increase in utility 
rates under which all citizens must bear would severely impact our local 
economy and will hinder the growth and reduce the quality of life in Lake 
Havasu City. The ratepayer*s were not involved in the poor decisions made by 
Citizens* management team and therefore, Citizens* shareholders and not the 
ratepayers should be required to bear the burden of the error in judgment 
made by Citizens* management. 

It is our understanding the Commission will make its ruling on this issue 
during an open meeting in Phoenix on either July 1 or 2. I urge you to 
listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our 
community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Saul Alvarez 
Name 
1731 Mesquite Ste #2 
Address 
Sleep-Wake Disorders Center of Havasu 
Business Name 
928.855.7570 
Telephone Number 



From: 
To: 
Date: 
Subject: 

"Roger & Noriko Conley" <roadhare@rraz.net> 
ACC-DOMAIN .ADMIN_PO(MSpitzer,mgleason,wmundell,jhatch),CC.SMTP('~rivin") 
Tue, Jun 24,2003 335 PM 
LETTER TO CORPORATION COMMISSION (1) 

Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens' Arizona Electric Utility. On May 1 the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisition of Citizens' 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens' Electric Division's request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor 
Case); and a pending rate case for Citizens' Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% increase in the 
cost of electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake 
Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and 
services are inevitable, a 22% increase in utility rates under which all citizens must bear would severely 
impact our local economy and will hinder the growth and reduce the quality of life in Lake Havasu City. 
The ratepayer's were not involved in the poor decisions made by Citizens' management team and 
therefore, Citizens' shareholders and not the ratepayers should be required to bear the burden of the error 
in judgment made by Citizens' management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in 
Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider 
the negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Roger (Road Hare) Conley 
Name 

31 00 Applewood Dr 
Address 

Business Name 

928-486-2390 
Telephone Number 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. On May I the 
Corporation Commission conducted a hearing in Phoenix regarding the proposed acquisitiL!; of Citizens’ 
Arizona Electric and Gas Divisions by Unisource Energy Corporation; Citizens’ Electric Division’s request 
to recover costs stemming from an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); 
and a pending rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. Nodes 
rendered his opinion to the Commission and recommended you approve a 22% increase in the cost of 
electricity (Purchased Power Fuel Adjustor Case) for several regions in Arizona, including Lake Havasu 
City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for goods and services 
are inevitable, a 22% inc .ase in utility rates under which all citizens must bear would severely impact our 
local economy and will imder the growth and reduce the quality of life in Lake Havasu City. The 
ratepayer’s were not involved in the poor decisions made by Citizens’ management team and therefore, 
Citizens’ shareholders and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open meeting in Phoenix 
on either July 1 or 2. I urge you to listen to the residents and voters in Lake Havasu City, consider the 
negative affect a double digit increase in electric rates would bring to our community, and disallow the 
increase in rates as currently proposed. 

Sincerely, 

Paula Singleton 
321 S. Lake Havasu Ave. 
Lake Havasu City, Az 86043 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. 
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the 
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource 
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from 
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending 
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% 
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several 
regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for 
goods and services are inevitable, a 22% increase in utility rates under which all citizens 
must bear would severely impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the 
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders 
and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open 
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in 
Lake Havasu City, consider the negative affect a double digit increase in electric rates 
would bring to our community, and disallow the increase in rates as currently proposed. 

Sincerely, 

Michael Quijada 

2701 Via Palma, Lake Havasu City 
Address 

Lake Havasu City Fire department 
Business Name 

- 928-680-3262 
Telephone Number 



From: 
To: 
Date: 
Subject: 

"L. R. Dunkley" <rae@rraz.net> 
ACC-DOMAIN.ADMIN-PO(MSpitzer) 
Tue, Jun 24,2003 4:31 PM 
Fw: ELECTRIC RATE INCREASE 

I strongly oppose this rate increase! Please review my letter attached! 
Rae Dunkley 
Lake Havasu City Resident and Realtor 



Dear Chairman Spitzer and members of the Arizona Corporation Commission: 

I am a resident of Lake Havasu City and a customer of Citizens’ Arizona Electric Utility. 
On May 1 the Corporation Commission conducted a hearing in Phoenix regarding the 
proposed acquisition of Citizens’ Arizona Electric and Gas Divisions by Unisource 
Energy Corporation; Citizens’ Electric Division’s request to recover costs stemming from 
an increase in the cost of electricity (Purchased Power Fuel Adjustor Case); and a pending 
rate case for Citizens’ Gas Division. Recently, Administrative Law Judge Dwight D. 
Nodes rendered his opinion to the Commission and recommended you approve a 22% 
increase in the cost of electricity (Purchased Power Fuel Adjustor Case) for several 
regions in Arizona, including Lake Havasu City. 

I oppose the proposed 22% increase in the cost of electricity. While price increases for 
goods and services are inevitable, a 22% increase in utility rates under which all citizens 
must bear would severely impact our local economy and will hinder the growth and 
reduce the quality of life in Lake Havasu City. The ratepayer’s were not involved in the 
poor decisions made by Citizens’ management team and therefore, Citizens’ shareholders 
and not the ratepayers should be required to bear the burden of the error in judgment 
made by Citizens’ management. 

It is our understanding the Commission will make its ruling on this issue during an open 
meeting in Phoenix on either July 1 or 2. I urge you to listen to the residents and voters in 
Lake Havasu City, consider the negative affect a double digit increase in electric rates 
would bring to our community, and disallow the increase in rates as currently proposeL. 

Sincerely, 

Rae Dunkley 
3880 Vega Drive 
Lake Havasu City, AZ 86404 
Brooks-Flusche Real Estate 
(928) 505-8200 


